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INTERNAL QUALITY ASSURANCE CELL
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ANALYSIS OF STUDENT’S FEEDBACK AND ACTION TAKEN REPORT

SESSION (2023-2024)

DECLARATION CERTIFICATE

We certify that, the Feedback Forms of the following stakeholders received for various

Departments has been duly analyzed and appropriate action taken report has been uploaded
on the KM Government College, Narwana website.

KM Government College, Narwana (Jind) Patiala Road

Contact No. 9416576043

Website: hitip://kmgcnarwana.edu.in Email ID: kmgcigac@gmail.com

Students’ Feedback is an essential element of the learning process. The college collects the
feedback on various aspects from the students using structured questionnaire. The feedback
collected from the students has been analyzed and action taken to strengthen the quality of
teaching learning environment and to look for opportunities to improve overall performances
including teacher in classroom engagement with students to bring excellence in teaching and
learning.

This questionnaire is intended to collect information relating to your satisfaction towards
facilities and services provided for creating conducive atmosphere for teaching and learning.
The information provided by the students was kept confidential and was used as important
feedback for quality improvement of the various courses and programs offered by K.M. College.
In order to arrive at comprehensive results, statistical analysis and graphic representations has
been undertaken. The responses are scored in a five-point scale for each it contains several
type of points scale as attached with it. Student indicates his / her level of agreement with the
following statements by selecting appropriate option. Total consolidated responses received.
The IQAC has analyzed the responses of students’ feedback form on curriculum design and



report submitted to authorities

who in turn discuss at vari i i ' .
the head of the departments, o espect indudngmestnes v

STUDENTS FEEDBACK ANALYSIS

The following points emerged from the analysis of students’ feedback survey:

Most of the student are highly satisfied with the academic and research facilities.

Vast majority of the students are happy with the staff/library staff in the department.

Most of the students are happy with the medical facilities available in the campus.

Some students have sought additional support to enhance the placement potential, by

organizing more workshops on soft skills, interview handling, preparing for competitive

exams etc.

5. Students expressed satisfaction with the functioning of Grievances cell and Sexual
harassment cell.

6. The students are happy with the buildings/classrooms which are accessible to

differently- abled persons.
7. Majority of the students agreed that overall atmosphere in the college campus is

-l ol o o

conductive.

STUDENTS SUGGESTIONS

¢ More Sports events should be organized

e Information related to students should be available on online notice board
e More Projectors should be installed in classrooms for better understanding.
e Students should be made aware of placement of the courses

The feedback & suggestions obtained are discussed with the higher authorities and the issues
of special concerns are addressed and discussed in the in-house meetings for the upcoming
session. Required actions were taken in the form of sending circulars to departments.

ACTION TAKEN

More sports programs events were organized.

Books of latest editions are regularly purchased in libraries as per the course syllabus.
Demand of budget for Projectors were sent to higher authorities.

Efforts have bheen made to improve the internet and Wi-Fi facilities in the campus.
Students will made aware of placement /outcome of the programme during
Orientation/Induction programs in the beginning.
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r:::;: :;T::Z:;::::Z:“d fiel.d Vi?its will léc conduFted now, also teachers will be
experiential teaching learning process.

More career guidance and soft skill development schemes will be implemented.

Department of Alumni relations will organize interactive sessions with prominent alumni

on guidance and career counseling as well as motivational talks from next session.
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® 1 How much of the syllabus was
covered in the class?

= 85 to 100%

» 70 to 84%

= Below 30%

® 30 t0 54%

» 55 to 69%

= 2 How well did the teachers
prepare for the classes?

m Satisfactorily

» Thoroughly

= Indifferently

= Wont teach at all

» Poorly

® 3 The teachers approach to
teaching can best be described

= Always effective

» Sometimes effective

= Very poor communication

® Just satisfactorily

= Generally ineffective




® 4 Fairness of the internal
evaluation process by the
teachers

w Usually fair

w Always fair

= Unfair

= Sometimes unfair

® 5 Was your performance in
assignments discussed with you?

= Usually

® Every time

o Rarely

W Never

® Occasionally/sometimes

® 6 The institute take active
interest in promoting internship
student exchange, field visit
opportunities for students.

® Often

 Regularly

 Sometimes

~



® 7 The teaching and mentoring
process in your institution
facilities you in cognitive, social |
and emotional growth. -

m Very well
® Moderately
¥ Not at all

® 8 The institution provide multiple
opportunities to learn and glow.

= Agree

u Strongly agree

= Neutral

& Strongly disagree

® Disagree

® 9 Teachers inform you about
your expected competencies,
course outcomes and
programme outcome.

® Usually
u Every time

o Never



® 10 Your mentor does a necessary
follow-up with an assigned task
to you.

| Occasionally/sometimes

= Every time

® Usually

® | don't have a mentor

¥ 11 The teachers illustrate the
concepts through example and
applications.

® Usually

® Every time

i Occasionallyfsometimes

® Rarely

8 12 the teachers identify your
strengths and €ncourage you

with providing right level of
challenges.

™ Reassonably

® fully

® Unable to

//




¥ 13 Teachers are able to identify
your weaknesses and help you to
overcome them.

# Usually

= Every time

¥ Occasionally/sometimes

= Never

® 14 The institution makes effort to
engage students in the
monitoring,review and
continuous quality improvement
of the teaching learning process.

u Agree

® Neutral
u Disagree

® Strongly agree

¥ 15 The institute/ teachers use
student centric methods, such as
experiential learning
participation learning and
problem solving methodologies
for enhancing learning
experiences.

® Modernate




® 16 Teachers encourage you to
participate in extracurricular
activities.

W Agree
= Strongly agree
m Disagree

m Strongly disagree

= 17 Efforts are made by the
institute/ teachers to inculcate

S soft skills, and employ-ability

R e e e skills to make you ready for the

word of work

B Modernate

# To a great extent
= Not at all

u Very little




B 15 Wit pateertage of 1eachers
o 1CT tohs ek 5 LCD
projeetons, fptirnedia, ot

while teraching
» 4%

w 10 #5%

» Below 29%

# 19 The overall quality of
teaching-learning process n
your institute is very good.

= Agree
u Strongly agree
® Strongly disagree

® Neutral

/
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